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Department of Public Safety, Article V'
Proposed Rider
DL Office Extended Hours Pilot Program

Overview

New rider that would establish a pilot program in two rural and two urban driver license
offices to extend office hours to stay open until 9:00 pm during weekdays for three
months. The rider would also require the Department of Public Safety to report back to
the Legislature on their finding regarding wait times and customers served during both
normal and extended hours.

Required Action
On page V-62 of the Department of Public Safety bill pattern, add the following rider:

. Driver License Extended Hours Pilot Program. From funds appropriated above
in Strategy F.1.1.. Driver License Services, the Department of Public Safety (DPS)

shall conduct a pilot program for extended hours for driver license offices. DPS

shall choose two rural and two urban offices to keep open until 9:00 pm on

weekdays for three months, then submit a report on their findings to the

Legislature. The report shall include information and analysis regarding wait times
and the number of customers served for both regular and extended office hours.






